But you CAN plan for it. 





CompuDance users like you have spent thousands of dollars and thousands of hours over the past 14 years recovering from the inevitable computer crash and related data file disasters. Every week we get a minimum of three calls from studio owners whose hard drive has crashed; or who have experienced damaged and corrupted data files; or who have "lost" or deleted files because of the installation of some "clean sweep" utility or other "hard drive doctor"; or who accidentally sent their data files or backup files to the recycle bin. And the frequency of these calls is growing. When events like these happen to you, what will you do? 


And what will you do as the result of a fire in your studio; the theft of your computer; entering data in an incorrect year; or finding your computer infected with one of approximately 47,000 viruses out there just waiting to attach itself to your system? All of these have happened!





If you are like almost all other studio owners, you will call us for help. In most cases, when we ask you, "Do you have a recent backup?", the answer is, "No." Our answer then is, "I'm afraid there's nothing we can do." 





In some cases, you will send us your data files, and we can spend hours trying to reconstruct them for you (pro bono).  Or, in other cases, you might spend $40.00 to $75.00 an hour hiring a local computer consultant to try to restore your hard drive and data files.


 


You can't avoid disasters like these. They will happen. Man has never built a perfect machine. All personal computers will one day "crash" or just plain die. That includes yours and mine. PC technology is relatively new. It hasn't been around as long as the automobile, the refrigerator, the tape player, the vacuum cleaner, the television, or the ball point pen. If all these more mature technological devices fail, how much more susceptible is "the new kid on the block" -- your modern personal computer?


 


Ever since CompuDance came out in 1986, we have urged you to implement some sort of backup system. When users exited the very first DOS version of CompuDance, they saw a message on the black DOS screen that said, "Remember to backup your data files!"   I emphasized that message in all versions of CompuDance because I remember having to re-do hours and hours of a graphic design I had made of a Medieval stage for a theatre history software program in 1984. I had accidentally deleted the file. And I remember the additional times I deleted a wrong file, or found a file damaged beyond repair, or somehow "lost" a valuable piece of data or programming code. I know the cost of going back to square one. It's not so much the financial cost, but the mental cost -- the frustration, anger, tears, and that helpless, all-alone feeling. Many of you have known those feelings; all of you will someday. 





Several years ago Scott Foster (who set up our original web site) and I met in a restaurant in San Antonio. He asked me what the most vital addition to CompuDance would be. I told him that some sort of on-line backup system would be the ultimate goal. That would be the most beneficial contribution that he and the internet could make to CompuDance. 





THAT DAY HAS ARRIVED! 


For the past six months Scott has tested a program called On Line Backup. It is sold by Connected Corp. It backs up your data files and sends them via your internet service provider to a Backup Data Center where they are safely and confidentially stored.


 


For the past 3 months I have tested this program. It has all the features that you, a CDW user, need. I have simulated 14 years of problems that studios have had, and in all cases, the backup and restore functions were able to solve the problems without anger, frustration, and the expenditure of your time or money. The company's technical support is excellent. (I know, because I tested it several times.) The program is easy for you to use; fast and convenient; safe and reliable. I am convinced that if you and every CompuDance user from 1986 to the present had this backup program, it would have saved both you and me hundreds of hours of time, and hundreds of dollars of hard-earned money. There would be no more, "No, I don't have a backup." No more excuses!


 


Most important to me, is the peace-of-mind I have had these past 3 months knowing that no matter what happens, my business is safe! Isn't that what you want, too, for your business?


 


Scott and I have agreed to make Connected On Line Backup available to you on our web site. So, download it today. Go to the web site (www.CompuDance.com <http://www.CompuDance.com>) and click Backup Test it out. The first month is free. I'm sure that this program will become a vital part of your studio's secure future.


 


If you have questions, let me know. Or, you can contact Scott Foster (Computer-Solutions) on our web site or at SFoster@att.net <mailto:SFoster@att.net>. He's more technically oriented than I am and can probably be of greater help. Or contact Connected On Line Backup customer service. Their e-mail address and phone numbers are listed in the program.


 


Good luck as you take steps to prepare for that inevitable disaster. 
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